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NHS Grampian
Occupational Health Service
Stressor Assessment Questionnaire

	Assessment of stressors for the role:
	Areas to consider when giving your answer.

	Demands
	Do you feel that you are able to cope with the demands of your job?
	· Amount of work, difficulty of the work, shift work, nature of the work (e.g. repetitive or distressing), work patterns.
· Work/life balance, staffing/resource levels.

· Environmental issues (e.g. cramped conditions).

	Control
	Do you have a say about the way you do your work?
	· Having a say in speed of work, planning of work, breaks/rest times.
· Having an opportunity to delegate work.
· Having a say in changes or decisions relating to your role or area of work.

	Support
	Do you feel that you have received adequate information and support?
	· Access to support/encouragement from colleagues, management/organisation.

· Opportunities for discussion and feedback.

· Annual staff appraisals.

· Information and training.

	Relationships
	Do you feel that you are being subjected to unacceptable behaviours (e.g. bullying) at work?
	· Effective team working.

· Staff morale.

· Conflict issues.

· Bullying and harassment.

· Quality of communication within team/department/
    organisation.

	Role
	Do you understand your role and responsibilities?
	· Clarity and understanding of own role and roles of others.

· Opportunities to discuss issues relating to roles and responsibilities.

· Conflicting roles within the organisation.



	Change
	Do you feel that you are consulted when undergoing organisational change?
	· Clear communication and information about potential/planned changes.

· Opportunities for discussion/consultation about potential/planned changes.

· Information/support to help manage change.

· Job security.




