NHS Grampian
Cekconornyeckas Cnyxba 3goposbs (Sexual Health Services)
Asbik: Pycckuin (Language: Russian)

Cekconornyekasa Cnyxba 300poBbs OTKpbITa U NpeasniaraeT cneayroLwme yenyru:

e OKCTpeHHas (ypreHTHas) n nnaHoBasi KOHTpaLenums, BKoYatoLas
BHYTPMMATOYHbIE CMPany 1 UMNNaHTbI

o [lpoBeageHune obcrnenoBaHns N nedYeHne MHGEKLMOHHBIX 3aboneBaHui,
nepegasaeMsbix nonosbiM nytem (Sexually Transmitted Infections (STI)) unu
MHEKUMOHHLIX 3aboneBaHunii, nepegaBaeMbix Yepes KpoBb (Blood Borne
Virus (BBV)

o JloKOHTaKTHasa M NOCTKOHTaKTHasa npodunaktuka BUY (HIV Pre- and Post-
Exposure Prophylaxis)

e AGOpTbI M Oka3aHue nomowmn BNY nHpmnuympoBaHHbIM

Ctporo no 3anucu, nauneHTsbl 6e3 npeaBapuTenibHON 3anucn NPUHUMATLCA He
OyayT. UToObl 3anucatbcsa Ha Npuem, noxanyncra, Nno3BOHUTE N0 HOMepY TenedoHa
0345 337 9900.

Ecnu Bbl He roBopuTe no aHrnunckun, Cekconorndekast Cnyx6a 3aoposbsi
npegocTaBuT BaMm nepesoayumka rno tenedoHy (Language Line). Y coTpygHuKoB
Cnyx6bl uMmeeTcsa gocTyn Kk 6ase NnpodeccnoHasnbHbIX NEPEBOAYMKOB, FTOBOPSLLNX
6onee yem Ha 170 A3blkax. Bce 3BOHKM ABNAOTCA KOHPUAEHLMANBHBIMMN.

1. Habepute 0345 3379900

2. Korpga Bbl ycnblwnTe Ha aHrnumnckom «loxanyncra, Boibepute ogHy 13
cnegyowmx onumi...» ("Please choose from the following options...")
HaXXMUTe 2 Ha BaLlen knaBuaTtype

3. Korga Bbl onatb ycnbiwmnTe «lloxanyncra, Bbibepute 0gHy U3 Crieayrowmx
onuun...» ("Please choose from the following options...") HaxmuTe 3 1
nogoXxauTe, Korga cekpeTapb OTBETUT Ha Ball 3BOHOK.

4. CkaxuTe cekpeTapto Ha aHrnunckom «MHe HyxxeH nepesoguuk. (I need an
interpreter.) A rosopto (I speak) n ckaxxmte, Ha KAKOM SI3blKe Bbl FOBOPUTE)»

5. CekpeTapb nepeBefeT Ball 3BOHOK B PEXUM OXUAaHUSA, YTOObI TeM
BpeMeHeM MO3BOHUTbL NepeBOAYMKY U MONPOCUTb ero NPUCOeaNHNTLCS K
BalLeMy 3BOHKy. [NoxanyicTta, nogoxanTte, Tak Kak 3TO MOXET 3aHATb
HECKOIbKO MUHYT.

6. Kak Tonbko nepeBOoAYMK OKa3blBaeTCs AOCTYMNHbIM AN OKa3aHus
nepeBOAYECKUX YCITyr, CEKpeTapb NepeBoAUT 3BOHOK B PEXUM «KOH(epeHL-
cBa3n» ("conference™) nnun B pexmm «TPEXCTOPOHHEN TeNnedOHHON CBA3U»
"three-way conversation", rage B pa3roBope y4acTByeTe Bbl, NepeBOaYUK U
cekpeTapb.

7. Ecnwny Bac Bo3Hukna npobnema, Tpebyowiaa Cpo4HOro peLleHus,
noxanymncra, coobumte 06 3ToM cekpeTapto B NPUeMHON. Bbl 4OMKHbI
npeaocTaBuTb UM CBOM HOMep TenedoHa, 4Tobbl Bpay unu meaceTcTpa
CMOINN BaM NepPe3BOHNUTD.



[Mpe3epBaTnBbI NPESOCTABAITCA NO TPEOOBaHMIO M NOCHINAKTCA MO NOYTE Ha Ball
AomallHum agpec. lNoxanyincTa, oTnpaBbTe Ha agpec 3MeKTPOHHOM NOYThI
gram.freecondoms@nhs.scot Bawe nvs, agpec n Tpebyemblie pasmepbl
npesepsaTuBa: ManeHbKOro, CTaHa4apTHOro unu 6onbLoro pasmepa.
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